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BECOMING A RAINWISE CONTRACTOR  

1. Attend ALL 3 RainWise Contractor Training sessions

2. Provide proof of City of Seattle Business License and Washington State 
Contractor License

3. Complete RainWise Contractor Questionnaire Sign-Up

4. Email copies of documents listed above to Tasha Bassett, RainWise 
program support Tasha.bassett@seattle.gov

mailto:Tasha.bassett@seattle.gov


BECOMING A CONTRACTOR

seattle.gov/license-and-tax-administration/business-license-tax-certificates

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwin8fql5c_gAhXij1QKHeQVB9UQjRx6BAgBEAU&url=http%3A%2F%2Fhealthypainting.com%2FhealthyPaintingFiles%2Fhp_popup_09_City_Of_Seattle.html&psig=AOvVaw1rFhHWwyt9NP3F5J_1q5NX&ust=1550940370802556
https://www.seattle.gov/license-and-tax-administration/business-license-tax-certificates


BECOMING A CONTRACTOR

http://bls.dor.wa.gov/licensing.aspx

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj9ntD75c_gAhVnllQKHe-sAosQjRx6BAgBEAU&url=https%3A%2F%2Fdor.wa.gov%2Fget-form-or-publication%2Fpublications-subject%2Ftax-topics%2Fprivatizing-spirits-sales&psig=AOvVaw0Yf5WoB2gVJTI3RylCATkN&ust=1550940534940122
http://bls.dor.wa.gov/licensing.aspx


PARTICIPATION CRITERIA 

1. Abide by RainWise best practices (Design Details adhered to, do 
not miss inspections, customer service, etc.)

2. New Contractors: Perform one successful installation in your first 
year

3. Existing Contractors: Perform one successful installation every 
two years



BEST PRACTICES INCLUDE BUT NOT 
LIMITED TO
1. Failure to show for pre/post inspections

2. Failure to use program design standards

3. Failure to consistently submit correct rebate paperwork

4. Consistent unresolved complaints from RainWise customers 

5. Any aggressive, confrontational, or threatening behavior towards 
inspectors or RainWise staff 



NEXT STEPS
1. Gather all your onboarding documents and email to 

tasha.bassett@seattle.gov

2. Search for clients. Please feel free to ask RainWise for support. 

3. Once found client, work with client on specifics for the installation. 

4. Prepare Pre-inspection paperwork.

5. BEFORE project starts - Request pre-inspection at 
inspectionrequest@seattle.gov

6. Construct installation. 

7. Request a post-inspection and get copy of passed inspection. Must past post-
inspection in order to get rebate. 

8. Turn in rebate paperwork to rainwise@seattle.gov

9. Receive rebate check, 6-8 weeks.

mailto:tasha.bassett@seattle.gov
mailto:inspectionrequest@seattle.gov
mailto:rainwise@seattle.gov
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